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2005 Kurz distančního vzdělávání, Národní centrum distančního vzdělávání 
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inženýrství a síťového hodnotového managementu (2011), Rozvoj nových postupů 
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zákazníky (CRM) prostřednictvím diferencovaného hodnotového managementu. 

Diferencované řízení vztahů se zákazníky, Nástroje posilování vztahů se zákazníky na B2B 
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Autorka či spoluautorka více než 25 odborných článků (Ekonomický časopis, Przemysl 

Chemiczny, VADYBA/Management, Forum Statisticum Slovacum, Tertiary Education and 

Management, European Education, Perspectives: Policy and Practice in Higher Education, 

Chemické listy aj.). 

Autorka či spoluautorka více než 80 konferenčních příspěvků. 
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Material Inventory Management as a Tool Increasing the Level of Customer Services in the 

B2B Market. In: 7th Carpathian Logistics Congress “CLC 2017”; Liptovsky Jan, Slovensko. 



SEZNAM VYBRANÝCH PUBLIKACÍ 

Monografie a kapitoly v monografiích 

1. LOŠŤÁKOVÁ H. A KOL. Strategie diferencovaného CRM podle hodnoty zákazníků pro 

podnik. vyd. Pardubice: Univerzita Pardubice, 2006. 96 p. ISBN 80-7194-919-1 

2. VLČKOVÁ, V.; BRANSKÁ, L. Logistic-marketing Aspects of the Enterprise 

Management.  Serie 8, 1. vyd.  Czestochowskiej: Sekcja Wydawnictw Wydzialu 

Zarzadzania Politechniki Czestochowskiej, 2007. 364 s. ISBN 978-83-61118-00-8 

3. LOŠŤÁKOVÁ H. A KOL.  Řízení vztahů se zákazníky (CRM) prostřednictvím 

diferencovaného hodnotového managementu. 1. vyd. Pardubice: Univerzita Pardubice, 

2008. 275 s. ISBN 978-80-7395-140-5  

4. LOŠŤÁKOVÁ, H. A KOL. Diferencované řízení vztahů se zákazníky. 1. vyd. Praha: Grada 

Publishing, 2009. 272 s. ISBN 978-80-247-3155-1 

5. LOŠŤÁKOVÁ, H. A KOL. Nástroje posilování vztahů se zákazníky na B2B trhu. 1. vyd. 

Praha: Grada Publishing, 2017. 320 s. ISBN 978-80-271-0419-2 

 

Články ve vědeckých časopisech s impakt faktorem 

1. LOŠŤÁKOVÁ, H.; JELÍNKOVÁ, M.; VLČKOVÁ, V.  Beneficial Effect of Tools for 

Cooperation and Integration between Chemical Companies and their Customers for Mutual 

Relationship Strengthening. Chemické listy, 2017, 111(6), 404-409. ISSN 0009-2770 

2. LOŠŤÁKOVÁ, H.; JELÍNKOVÁ, M.; VLČKOVÁ, V. Assessment of Employment 

Attractiveness in the Czech Chemical Industry. Przemysl chemiczny, 2018, 97(11), 1945-

1948. doi: 10.15199/62.2018.11.27. ISSN 0033-2496 

3. TETŘEVOVÁ, L.; VLČKOVÁ, V. Academic Entrepreneurship in the Czech Republic. 

Ekonomický časopis, 2019, 67(9), 995-1010. ISSN 0013-3035 

 

Články v odborných časopisech obsažených v databázi SCOPUS a ERIH+ 

1. TETŘEVOVÁ, L.; VLČKOVÁ, V. Benefits, Limitations, and Measures Concerning the 

Development of Cooperation between Higher Education Institutions and External Entities. 

Tertiary Education and Management, 2018, 24(4), 377-394. doi: 

10.1080/13583883.2018.1476579. ISSN 1358-3883, E-ISSN 1573-1936 (SCOPUS, WoS – 

Emerging Sources Citation Index)  

2. TETŘEVOVÁ, L.; VLČKOVÁ, V. Collaboration between Higher Education Institutions 

Operating in the Czech Republic and the Non-academic Sphere. European Education, 

2020, 52(1), 68-79. doi: 10.1080/10564934.2019.1694846. ISSN 1056-4934, E-ISSN 

1944-7086 (SCOPUS, WoS – Emerging Sources Citation Index) 

3. TETŘEVOVÁ, L.; VLČKOVÁ, V. The Role of Inter-university Cooperation in the 

Knowledge Society. Perspectives: Policy and Practice in Higher Education, 2020, 24(1), 

28-34. doi:10.1080/13603108.2018.1519491. ISSN 1360-3108, E-ISSN 1460-7018 
(SCOPUS) 

 

 



Články v odborných časopisech s vědeckou redakcí 

1. VLČKOVÁ, V. Výzkum organizačního uspořádání logistiky v podnicích chemického 

průmyslu. Sci. Pap. Univ. Pardubice 4. Ser. D, 1999, 389-395. ISBN 80-7194-232-4, ISSN 

1211-555X   

2. VLČKOVÁ, V. Implementace logistického řízení v podnicích chemického průmyslu. Sci. 

Pap. Univ. Pardubice 5. Ser. D, 2000, 231-216. ISBN 80-7194-310X, ISSN 1211-555X  

3. VLČKOVÁ, V. Určování úrovně logistických služeb zákazníkům. Sci. Pap. Univ. 

Pardubice 6. Ser. D, 2001, 120-123. ISBN 80-7194-403-3, ISSN 1211-555X 

4. VLČKOVÁ, V. Conditions for Implementation of Logistics into Companies of Chemical 

Industry in the Czech Republic. Sci. Pap. Univ. Pardubice 9. Ser. A, 2003, 235-244. ISBN 

80-7194-632-X, ISSN 1211-5541  

5. VLČKOVÁ, V. Jak pokročila implementace logistiky v chemickém průmyslu za 5 let? 

CHEMagazín, 2004, 6, 10-12. ISSN 1210-7409 

6. VLČKOVÁ, V. Evaluation of Implementation of Logistics into Czech Chemical Industry 

in the Period 1998-2003. Sci. Pap. Univ. Pardubice 10. Ser. A, 2004, 393-400. ISBN 80-

7194-727-X, ISSN 1211-5541  

7. VLČKOVÁ, V. Zkušenosti s e-learningem v předmětu Aplikovaná statistika. Forum 

Statisticum Slovacum, 2006, 2(3), 191-201. ISSN 1336-7420 

8. VLČKOVÁ, V. ERP and EDI System as Tools for Integrated Logistical Management 

Support. VADYBA/Management, 2006, 10(1), 124-136.  ISSN 1822-3133 

9. VLČKOVÁ, V.; BEDNAŘÍKOVÁ, M. Influence of CRM Strategy Usage on the Human 

Resources Development. VADYBA/Management, 2006, 15(2), 83-98. ISSN 1822-3133 

10. VLČKOVÁ, V.; MACHAČ, O. Zkušenosti s využitím Excelu při výuce Aplikované 

statistiky. Forum Statisticum Slovacum, 2007, 3(5), 131-139. ISSN 1336-7420 

11. LOŠŤÁKOVÁ, H.; BRANSKÁ, L.; JELÍNKOVÁ, M.; PECINOVÁ, Z.; VLČKOVÁ, V. 

Differentiation of Care about Customers in Selected Czech Enterprises. Economics and 

Management, 2007, 12, 424-431. ISSN 1822-6515 

12. PECINOVÁ, Z.; LOŠŤÁKOVÁ, H.; BRANSKÁ, L.; VÁVRA, J.; VLČKOVÁ, V. 

Estimation of Customer Value to the Firm in Selected Czech Enterprises. Economics and 

Management, 2007, 12, 439-445. ISSN 1822-6515 

13. VLČKOVÁ, V. Možné dopady implementace CPFR pro podnik. Vedecké listy, Slovenská 

technická univerzita v Bratislavě, 2007, 3(2) 122-129. ISSN 1336-815X  

14. BRANSKÁ, L.; VLČKOVÁ, V. Jak využít princip metody Quick Response při 

poskytování hodnoty pro zákazníka? Marketing & komunikace, 2008, 18(3), 21-23. ISSN 

1211-5622 

15. VLČKOVÁ, V.  Demand Forecasting in CPFR. Economics and Management, 2008, 13, 

336-342. ISSN 1822-6515 

16. VLČKOVÁ, V.; KUBÍNOVÁ, J. Analysis of the Status of Logistics in the Chemical 

Industry Enterprises in the Czech Republic. Sci. Pap. Univ. Pardubice 17. Ser. A, 2011, 

369-380. ISSN 1211-5541 

17. PATÁK, M.; VLČKOVÁ, V. Time Series Forecasting as a Tool of Operative Management 

Sci. Pap. Univ. Pardubice 16. Ser. A, 2012, 219-228. ISSN 1211-5541 



18. PATÁK, M.; VLČKOVÁ, V. Sales Structure and Its Impact on the Accuracy of Short-term 

Sales Forecasting in Manufacturing Companies. Sci. Pap. Univ. Pardubice 19. Ser. A, 

2013, 335-344. ISSN 1211-5541 

19. LOŠŤÁKOVÁ, H. A KOL. Evaluation of Supplier Performance from the Perspective of 

Customers by their Attitudes. Logistics Development. Zürich - Uetikon: Trans Tech 

Publications, 2014. 39-46. ISBN 978-3-03835-347-8 

20. VLČKOVÁ, V. Opportunities for Servitization in Chemical Companies. Sci. Pap. Univ. 

Pardubice 2. Ser. A, 2019, 157-168. ISBN 978-80-7560-243-5, ISSN 1211-5541 

21. VLČKOVÁ, V.; PODŠKUBKOVÁ, L.  Analysis and Assessment of the Achieved Level 

of Servitization in the Selected Chemical Company - Case Study. Sci. Pap. Univ. 

Pardubice 26. Ser. A, 2020, 279-289. ISSN 1211-5541 

 

Články ve sbornících evidovaných v databázi Conference Proceedings Citation Index 

1. VLČKOVÁ, V.; PATÁK, M. Role of Demand Planning in Business Process Management. 

In: 6th International Scientific Conference “Business and Management 2010”; Vilnius 

Gediminas Technical University, Vilnius, Lithuania, May 13-14, 2010, 2010, 1119-1126.  

doi:10.3846/bm.2010.151. ISSN 2029-428X CD 

2. VLČKOVÁ, V. Reasons of Insufficient Cooperation in Information Sharing within Czech 

Entrepreneurial Environment and its Impact on Supply Chain. In: 20th Anniversary 

International Conference on Metallurgy and Materials „METAL 2011”; TANGER Ltd., 

Brno, Czech Republic, May 18-20, 2011, 2011, 1259-1264. ISBN 978-80-87294-24-6  

3. VLČKOVÁ, V.; EXNAR, F.; MACHAČ, O. Quantitative Methods for Support of 

Managerial Decision-making in Logistics. In: 7th International Scientific Conference 

“Business and Management 2012”; Vilnius Gediminas Technical University, Vilnius, 

Lithuania, May 10-11, 2012, 2012, 1015-1022. doi: 10.3846/bm.2012.130. ISSN 2029-

4441 

4. VLČKOVÁ, V.; PATÁK, M. Outsourcing and its Impact on Demand Planning. In: 21st 

International Conference on Metallurgy and Materials „METAL 2012”; TANGER Ltd., 

Brno, Czech Republic, May 23-25, 2012, 2012, 1687-1694. ISBN 978-80-87294-31-4 

5. PATÁK, M; VLČKOVÁ, V. Demand Planning Specifics in Food Industry Enterprises. In: 

7th International Scientific Conference “Business and Management 2012”; Vilnius 

Gediminas Technical University, Vilnius, Lithuania, May 10-11, 2012, 2012, 1168-1175. 

doi: 10.3846/bm.2012.150. ISBN 978-609-457-116-9, ISSN 2029-4441 

6. VLČKOVÁ, V. Kaizen as the Tool for Supply Chain Flexibility Raising. In: 2nd 

Carpathian Logistics Congress “CLC 2012”; TANGER Ltd., Lázně Priessnitz, Jeseník, 

Czech Republic,  November 7-9, 2012, 2012, 675-681. ISBN 978-80-87294-36-9 

7. VLČKOVÁ, V.; MÁCALOVÁ, V. Optimization of the Order Fulfilment Process in the 

Selected Catering Company. In: 3rd Carpathian Logistics Congress “CLC 2013”; 

TANGER Ltd., Cracow, Poland, December 9-11, 2013, 2013, 641-646. ISBN 978-80-

87294-50-5 

8. VLČKOVÁ, V.; LOŠŤÁKOVÁ, H.; PATÁK, M. Selected Problems Arising within 

Cluster Analysis Usage for Market Segmentation. In: 23rd International Conference on 

Metallurgy and Materials „METAL 2014”; TANGER Ltd., Brno, Czech Republic, May 

21-23, 2014, 2014, 1932-1939. ISBN 978-80-87294-54-3 



9. VLČKOVÁ, V.; PATÁK, M.; LOŠŤÁKOVÁ, H.; ŠPITÁLSKÝ, L. The Impact of 

Standardization of Variables on the Outcomes of Service Market Segmentation. In: 1st 

International Multidisciplinary Scientific Conference on Social Sciences and Arts “SGEM 

2014”; SGEM, Albena, Bulgaria, September 3-9, 2014, 2014, 621-628. doi: 

10.5593/sgemsocial2014B23. ISBN 978-619-7105-27-8, ISSN 2367-5659 

10. PATÁK, M.; VLČKOVÁ, V. The Impact of Aggregation Level on the Forecasting 

Accuracy of Petroleum Consumption. In: 1st International Multidisciplinary Scientific 

Conference on Social Sciences and Arts “SGEM 2014”; SGEM, Albena, Bulgaria, 

September 3-9, 2014, 2014, 629-636. doi: 10.5593/sgemsocial2014B23. ISBN 978-619-

7105-27-8, ISSN 2367-5659 

11. LOŠŤÁKOVÁ, H.; PECINOVÁ, Z.; BRANSKÁ, L.; VLČKOVÁ, V.; PATÁK, M. 

Evaluation of Supplier Performance from the Perspective of Customers Focused on 

Customer Attitudes to and Readiness for Repeat Purchases. In: 4th Carpathian Logistics 

Congress “CLC 2014”; TANGER Ltd., Podbanské, Slovakia, August 24-26, 2014, 2014, 

518-524. ISBN 978-80-87294-64-2 

12. PATÁK, M.; LOŠŤÁKOVÁ, H.; ČURDOVÁ, M.; VLČKOVÁ, V. The E-Pharmacy 

Customer Segmentation Based on the Perceived Importance of the Retention Support 

Tools. In: 10th International Strategic Management Conference; International Strategic 

Management & Managers Association, Rome, Italy, June 19-21, 2014, Procedia - Social 

and Behavioral Sciences, 2014, 552-562. doi: 10.1016/j.sbspro.2014.09.075 

13. VLČKOVÁ, V.; VRBOVÁ, H. Development and Assessment of Chosen Supply System 

Structure in the Czech Chemical Industry. In: 5th Carpathian Logistics Congress “CLC 

2015”; TANGER Ltd., Lázně Priessnitz, Jeseník, Czech Republic, November 4-6, 2015, 

2015, 518-524. ISBN 978-80-87294-64-2 

14. JELÍNKOVÁ, M.; VLČKOVÁ, V.; LOŠŤÁKOVÁ, H.; LOVEČKOVÁ, Z. Using Mass 

Communication and Mass Media to Increase the Effectiveness of Integrated Marketing 

Communications of Chemical Industry Enterprises. In: 2nd International Multidisciplinary 

Scientific Conference on Social Sciences and Arts “SGEM 2015”; SGEM, Albena, 

Bulgaria, August 26-31, 2015, Book 2, Vol. 2, 2015, 989-998. doi: 

10.5593/SGEMSOCIAL2015/B22. ISBN 978-619-7105-47-6, ISSN 2367-5659 

15. BEDNAŘÍKOVÁ, M.; MUNZAROVÁ, S.; VÁVRA, J.; VLČKOVÁ, V.; BUREŠOVÁ, 

K. Indicators of S-LCA in Employees Category, their Measurement and Reporting in the 

Company. In: 2nd International Multidisciplinary Scientific Conference on Social Sciences 

and Arts “SGEM 2015”; SGEM, Albena, Bulgaria, August 26-31, 2015, Book 1, Vol. 1, 

2015, 613-620. doi: 10.5593/SGEMSOCIAL2015/B11/S2.078. ISBN 978-619-7105-44-5, 

ISSN 2367-5659 

16. VLČKOVÁ, V.; MUNZAROVÁ, S.; SEBRÁNKOVÁ, E. Decision on Location of a New 

Warehouse for the Reverse Logistic Company. In: 2nd International Multidisciplinary 

Scientific Conference on Social Sciences and Arts “SGEM 2015”; SGEM, Albena, 

Bulgaria, August 26-31, 2015, Book 2, Vol. 2, 2015, 683-692. doi: 

10.5593/SGEMSOCIAL2015/B22/S7.088. ISBN 978-619-7105-47-6, ISSN 2367-5659 

17. VLČKOVÁ, V. Ways of cooperation within Supply Chain in Metallurgy from the Point of 

View of company processing Steel Coils. In: 24th International Conference on Metallurgy 

and Materials „METAL 2015”; TANGER Ltd., Brno, Czech Republic, June 3-5, 2015, 

2015, 2118-2124. ISBN 978-80-87294-62-8  



18. MUNZAROVÁ, S.; VÁVRA, J.; BEDNAŘÍKOVÁ, M.; VLČKOVÁ, V.; 

RITSCHELOVÁ, A. Cost Management and Product Costing, Evidence from the Practice 

of Medium-sized Brewery in the Czech Republic. In: 2nd International Multidisciplinary 

Scientific Conference on Social Sciences and Arts “SGEM 2015”; SGEM, Albena, 

Bulgaria, August 26-31, 2015, Book 2, Vol. 2, 2015, 645-652. doi: 

10.5593/SGEMSOCIAL2015/B22/S7.083. ISBN 978-619-7105-47-6, ISSN 2367-5659 

19. TETŘEVOVÁ, L.; VLČKOVÁ, V. Microeconomic Analysis of Selected Aspects of the 

First Mission of Public Universities Operating in the Czech Republic. In: 3rd International 

Multidisciplinary Scientific Conference on Social Sciences and Arts “SGEM 2016”; 

SGEM, Albena, Bulgaria, August 22-31, 2016, 2016, 895-902. doi: 

10.5593/sgemsocial2016/B11. ISBN 978-619-7105-70-4, ISSN 2367-5659 

20. VLČKOVÁ, V.; MACHAČ, O. The Possibilities of Optimization of the Steel Coil 

Inventory in the Processing Company. In: 25th International Conference on Metallurgy 

and Materials „METAL 2016”; TANGER Ltd., Brno, Czech Republic, May 25-27, 2016, 

2016, 2076-2081. ISBN 978-80-87294-67-3 

21. VLČKOVÁ, V. Assessment of Cooperation within Chosen Supply System in the Czech 

Chemical Industry. In: 9th International Scientific Conference “Business and Management 

2016”; Vilnius Gediminas Technical University, Vilnius, Lithuania, May 12-13, 2016, 

2016, 1-9. doi:10.3846/bm.2016.21 ISBN 978-6-0945-7921-9, ISSN 2029-4441 

22. VLČKOVÁ, V.; LOŠŤÁKOVÁ, H.; BÁRTOVÁ, K. Deciding Between Railway and Road 

Transport of Dangerous Items with Respect to the Level of Customers Services.  In: 3rd 

International Multidisciplinary Scientific Conference on Social Sciences and Arts “SGEM 

2016”; SGEM, Albena, Bulgaria, August 22-31, 2016, 2016, 839-846. doi: 

10.5593/SGEMSOCIAL2016/B23/S07.105. ISBN 978-619-7105-70-4, ISSN 2367-5659 

23. VLČKOVÁ, V.; KUBÍČKOVÁ, L.; MACHAČ, O. Packaging Material Inventory 

Management as a Tool Increasing the Level of Customer Services in the B2B Market In: 

7th Carpathian Logistics Congress “CLC 2017”; TANGER Ltd., Liptovsky Jan, Slovakia, 

EU, June 28-30, 2017, 2017, 358-363. ISBN 978-80-87294-80-2 (odeslán k indexaci do 

WoS and SCOPUS) 

24. VLČKOVÁ, V.; PODŠKUBKOVÁ, L.  Assessment of Provided Service Quality in B2B 

Market from the Manufacturer´s Perspective. In:  8th Carpathian Logistics Congress “CLC 

2018”; TANGER Ltd., Prague, Czech Republic, December 3-5, 2018, 890-895. 

25. VLČKOVÁ, V.; BALÁŠOVÁ, V. An Analysis of the Possibilities of Application of 

Servitization at Selected Manufacturing Companies. In: 28th International Conference on 

Metallurgy and Materials „METAL 2019”; TANGER Ltd., Brno, Czech Republic, May 

22-24, 2019, 2019, 1873-1879. ISBN 978-80-87294-92-5 

26. VLČKOVÁ, V.; PODŠKUBKOVÁ, L.  The Approach to Servitization in the Czech 

Manufacturing Companies. In: 18th International Conference on Hradec Economic Days 

“HED 2020”; Hradec Králové, Czech Republic, April 2-3, 2020, Vol 10, Part 1, 861-870. 

 

Skripta či vysokoškolské učebnice 

1. LOŠŤÁKOVÁ A KOL. Podniková ekonomika a management II. díl. Pardubice: Univerzita 

Pardubice, 1998. 179 s. ISBN 80-7194-143-3 

1. LOŠŤÁKOVÁ, H. A KOL. Strategický marketingový management. Praha: CIMA-B, 2006. 

ISBN 80-239-8387-3  



2. VLČKOVÁ, V.; MACHAČ, O.; PATÁK, M. Aplikovaná statistika. 1. vyd. Pardubice: 

Univerzita Pardubice, 2013. 226 s. CD-ISBN 978-80-7395-668-4 


